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H TautdétnTa Tou E.ZY.A.

To EBviké ZUotnpa Alantioteuong A.E., pe Tov dlakpitikd Titho
E.ZY.A., Opubnke e Tov N. 3066/2002 kat anoteAel LETEEENEN TOU
EBvikoU ZupBouliou Alartioteuong, mou AettoupyoUoe OTo
Yroupyeio Avdrttuéng and 1o 1994, e tov (310 dlakpltikd TiTAo.
Eival aviyvupun etaipeia 1dlwtikou dikaiou, ou Aettoupyel xdplv Tou
dnuociou oUPPEPOVTOG, [e OKOTIO TN SLaXEIPLON TOU CUOTHATOG
dlart{oteuong otn Xwpea. X1a épyava g etalpelag (Aokntikd
2UpBoUAO Kat EBvikS ZupBoUAlo AlartioTeuong) untdpxel Ladpporn
EKTIPOCWTINOT UTIOUPYE(WVY, ETILOTNOVIKWOV ETALPELWY KAl
EMAYYEALATIKWOV KAl KOWVWVIKWV EVOCEWV, 0OTE va eEacPalileTaln
aveEaptnoia kat apepoAnyia otn Asttoupyia Tng. To €pyo Tou
E.ZY.A. unoompiCetal and Mevikég kat EdIkég Texvikég EmTporég,
OTLG OTIo(eq OUMUETEXOUV £EEIBIKEUUEVOL KATA TOUEQ
EMUMELPOYVWHOVEG. Mla TN xopriynon TiotorounTikou dlanioteuong,
yivetat ertdmnou a&loAdynon Tou untoynelou popga/epyaatnpiou
arnd opdda a&loAoynTwWV Kal EVOEXOMEVWG EUMELPOYVWUOVWY, TA
HEAN NG onoiag dtaBg€touv og BABOG yvwon Tou avtioTolKou
TEXVIKOU QVTIKELUEVOU, KaBWG Kal epmelpia atnv a&loAdynon
OUOTNUATWV OXETIKWY e TNV TIOLOTNTA.

OL a&lohoyntéqg Tou E.ZY.A. emiAéyovtal kat eknaidevovtal cUPPwva
pe auotnpd kaboplopéva Kpttripla Kat dladlkaoleq Kal urtakououv
0€ KavOVeQ OXETIKA e TNV aveEaptnaoia, Tnv akepatdtnTa Kat tnv

H diamioteuon amo to E.LY.A.:

- Napéxe

TNV EMiGNYN AVayvwpeion 0TI £va VOHIKO n
(UGIKO TTPOCKITIO AGKEI GUYKEKPIHEVEG
OpaoTnp10TNTEG PE TEKPNPIWPEVN EMAPKEIT
KA1 apepoAnyia

- Katoxupwvel

Tnv a§lomotia TNG MOTOMOINGNG KAl TWV
ENEYXWV TNG MO10TNTAG OE TIPOiOVTA Kl
UTINPECiEG

- Evioxuer

TNV AVIAYWVIOTIKOTNTA TWV EMXEIPACEWV TTOU
motomolouvtal Kai tng EOvikng O1kovopiag
YEVIKOTEPQ

- EEao@adile

™ H1E0vn amodoxn Twv HpAcTNPIOTATHV TWV
POPEWV TTETOMOINONG KA1 EAEYXOU KA1 TWV

EXEMUOBELQ TTIOU TIPETEL VA SLaBETOUV. £pyaotnpinv dokipav ka1 d1akpIBOoEwv

The presentation of ESYD

The Hellenic Accreditation System S.A., under the distinctive title "ESYD”, has
been established in 2002 and succeeded the Hellenic Accreditation Council,
which under the same distinctive title, had operated within the Ministry of
Development since 1994. Within the Organs of the Company (Managing
Board and National Accreditation Council) a well balanced representation of
Ministries, scientific associations and professional and social unions is
provided, safeguarding independence and impartiality in its activities. It is a
private liability company operating in the favour of the public interest with the
responsibility of the management of the accreditation system in Greece.
ESYD is supported at its tasks by a number of Technical Committees,
Sectorial and Generic, the members of which are experts in particular
industry sectors and services.

The accreditation procedure includes an on site assessment of the applicant
by a team of assessors and technical experts, having technical competence
in the field as well as sufficient experience in the assessment of quality
management systems.

ESYD employs external assessors and experts. The assessors are selected
and trained according to strictly defined criteria and procedures and they
must comply with specific regulations concerning their independence,
integrity and confidentiality.

Accreditation by ESYD

demonstrates the reliability, technical competence
and impartiality of organizations which provide
testing, calibration, certification and inspection
services and assures the international recognition of
their testing reports, calibration certificates
certifications and inspections.




Ta Opyava Tou E.XZY.A.

1. A10IKNTIKO ZupBoUAIo
To nevrapelég A.Z. Tou E.ZY.A. arnotehouyv oL

- Mpdedpog, o omnoiog eival eniong kat Mpdedpog Tou
EBvikoU ZupBouliou Alartioteuong

- AleuBuvwy ZUpBoulog

- ‘Evag eknpdowrog and to Yroupyeio Avdrttuéng

- 'Evag eKnmpoowrog Tou ZUVOETOU EANVIKWY
Blounxaviwv

- 'Evag eknpdowrnog Tng ‘Evwong Epyaotnpiwv 1 g
‘Evwong ®opéwv Motomnoinong

2. EOvIkOG ZupBouUAio AlamioTeuong

To EBviké ZuppoUAo Alartioteuong, ouykpote(tal and
dekatpla péAn, Ta omoia opifovral yia Tpletr) Onteia e
andé@aon Tou Yroupyou Avdartuéng. H ouvBeor Tou
aroteleitat and tov MNpdedpo kat and &vav
eknpoowro Twv Yroupyelwv AvAamtuéng,
MepBaMovTog Xwpota&iag kat Anuociwv Epywy,
AypoTikiig AvArtuéng kat Tpogipwy, Metagopwv Kat
Erukowvwviay, Yyelag kat Kowvwvikiig AAMnAeyyung,
EBvikng Auuvag, Tou TexvikoU EmueAntnpiou
EA\Gd0g, Tou 2Zuvdéapou EANNVIKWY Blounxaviwy tou
EM\nvikoU OpyaviopoU Tumoroinong Kat Twv EVWTEWV
Epyaotnpinv, Twv ®opgwv Motoroinong kat Twv
KatavoAwTwv.

3.E131kéq Texvikég EmiTpomiéq dopéwv Kal

EpyaoTtnpiwv

Na ™ dwartioteuon dPopgwv Miotoroinong kat EAEyxou

- ETE® 1 (Aypodlatpopikdg TopEQqg)

- ETE® 2 (Zuotiuata repiBarlovTikig dlaxelpiong &
uyelag kat ac@dAelag atnv epyaocia)

- ETE® 3 (Zuotjuata diaxeiplong g nodtntag)

- ETE® 4 (Motormoinon mpoownwy)

- ETE® 5 (MoTtormoinon npoidviwy)

- ETE® 6 (‘EAeyxol oxnudTtwv)

- ETE® 7 (‘EAeyxol mpoidvtwv)

Na ™ dwartioteuon Epyaotnpinv

- ETEP 1 (Aokiuég oe Tpdpiua, motd, Apuaka,
KOAUVTIKA Kal KAWVIKEG DOKIUER)

- ETEP 2 (Aokipég og updapara, EUNo, xapTti, dEpua,
TIOAULIEPY], MEOA ATOUIKNG TipooTaciag, SoUIKd,
M.K.A. K.ATL)

- ETEP 3 (Mnxaviuata, ouokeugg, atxvidla,
NAEKTPOAOYIKOG Kal NAEKTPOVIKOG EEOTTIAIONAG,
AlakpIBWOELG)

Emiong yia v ene&epyaocia optovtinv Bepdtwy, ou
apopouv dladikacieg dwarioteuong 1) To cuoTnUa
noldtntag tou E.ZY.A., Aettoupyouv dUo Mevikeég
Texvikég Emutpomég (oTIq onoieq GUMMIETEXOUV
EKTIPOTWTIOL OAWV TWV EVILAPEPOUEVWY TOUEWV):

- l'evikn Texvikn Emtponr) Epyaoctnpiwv

- [evikn Texvikr Erutpornr ®opéwv Motomnoinong
kat EA€yxou

The structure of ESYD

1. Managing Board
The five member Managing Board of ESYD consists of five
members, as follows:

- The Chairman, who is also Chairman of the National Accreditation
Council

- The Managing Director

- A representative of the Ministry of Development

- A representative of the Association of the Hellenic Industries

- A representative of the Union of the Laboratories or of the
Certification Bodies

2. The National Accreditation Council

The National Accreditation Council is composed of thirteen
members, appointed of a three years term by resolution of the
Minister of Development. Its composition consists of the Chairman,
one representative of the Ministries of Development, Environment —
City Planning and Public Works, Agriculture, Transport and
Communications, Health and Welfare and National Defense, the
Technical Chamber of Greece, the Association of the Hellenic
Industries, the Hellenic Organization of Standardization, the Union
of the Certification Bodies and the Union of the Consumers.

3. Technical Committees

Accreditation of Certification and Inspection Bodies

- Sectoral Technical Committee for Certification and Inspection
Bodies 1 (Food Safety Management Systems-HACCP)

- Sectoral Technical Committee for Certification and Inspection
Bodies 2 (Environmental Management Systems - Health & Safety

Management Systems)

- Sectoral Technical Committee for Certification and Inspection
Bodies 3 (Quality Management Systems)

- Sectoral Technical Committee for Certification and Inspection
Bodies 4 (Personnel Certification)

- Sectoral Technical Committee for Certification and Inspection
Bodies 5 (Product Certification)

- Sectoral Technical Committee for Certification and Inspection
Bodies 6 (Recurrent Inspection of Motor Vehicles)

- Sectoral Technical Committee for Certification and Inspection
Bodles 7 (Products Inspection)

Accreditation of Laboratories

- Sectoral Technical Committee for Laboratories 1
(Food, beverages, pharmaceuticals and cosmetics)

- Sectoral Technical Committee for Laboratories 2
(Textiles, wood, paper, leather, polymers and personal protective
equipment, NDT, etc.)

- Sectoral Technical Committee for Laboratories 3
(Machines, appliances, toys, electrical and electronic equipment
and calibrations)

Moreover, the work of ESYD is supported by two General Technical

Committees dealing with generic issues of accreditation, mainly

the procedures of accreditation and the Quality Management

System of ESYD, the following:

- General Technical Committee for Laboratories

- General Technical Committee for Certification and Inspection
Bodies




Services Provided by ESYD

ESYD provides its accreditation services to:

- Products and Services Certification Bodies

- Environmental Management Systems Certification Bodies
- Quality Management Systems Certification Bodies

- Persons’ Certification Bodies

- Product, Process or Installation Inspection Bodies

- Inspection Bodies for Motor Vehicles

- Verification Bodies of Greenhouse Gases Emissions
- Testing Laboratories

- Calibration Laboratories

- Medical Laboratories

- Proficiency Testing Providers

Accreditation Procedures

The accreditation fees for the assessment and the accreditation
of laboratories and certification or inspection bodies are based
on the mandays spent on site by the assessors of ESYD.
Application fees and accreditation maintenance fees are
decided by the Minister of Development.

The total time required for the completion of the accreditation
process depends on the time required for the assessment of the
applicant’s compliance with the requirements of the
accreditation standards.

The different stages of accreditation — from the initial
accreditation application until the issuing of the final
accreditation certificate are shown in the flow chart.

Mapexoueveg unnpeoieg amd 1o EZYA
To E.2Y.A. napéxel uninpeoieq dlanioteuong oe:

- ®opelg moToroinong MEOIGVTWY Kal UTINEECLWV

- ®opeig moTomoinong CUTTNUATWY TIEPIBAANOVTIKAG
dlaxeiplong

- ®opeig moTonoinong cuotnudtwy dlaxeiplong NG
noldtnTag

- ®opeiq moTonoinong MPOoWIwWY

- ®opeig eAéyxou mpoidvTwy, dlepyactwyv 1
eyKaTtaotdoewv

- Kévtpa Texvikol EAEyxou Oxnudtwy (KTEO)

- ®opelg emaAriBeuong ekmopnwy agpiwv Bepuoknriou

- Epyaotrpla SoKIuwv

- Epyaotrpla dlakplBuoewv

- KAvikd epyacotripla

- AlopyavwTEg dlepyQOTNPLOKWY CUYKPLITIKWY SOKIUWY
IKavoTNTag

H diadikacia Tng diamioTeuong

Ta TéAn ya Tnv a&loAdynon Twv epyactnpiwy Katl Twv
POPEWV TLOTOTIONONG KAl EAEYX0oU UTtoAoyiCovtal pe
Bdon Tov aplBud TwV NUEPWV TNG ETITOTOU ANtaoXOANoNg
Twv aflohoyntwv Tou E.ZY.A. Ta 1é\n Tng aitnong yla
dlart{ioTeuon Kat Ta eTrola TEAN dlatripnong Tng
dlarioteuong kabopilovtal e andgaon Tou Yroupyou
Avdrtuéng.

O anarroupevog xpdvog oAokApwong g dladikaoiag
dlart{oteuong, and v nuepounvia untoBoArg g aitnong
oto E.ZY.A,, elval ouvdptnon Tou xpdvou Tou aralteital
yla ) dlaniotwon g MANPOUG EPAPOYNG TWV
anartroewy TwV NMEOoTUNwv dlanioteuong.

2710 didypauua pong eaivovral Ta dladoxkd otddia Tng
nopeilag amnd tnv uroBoAr] aitmong diarioteuong evog
Ppopga N epyactnpiou, LEXPL TN XOPITYNoN Tou
moTononTikou diarioteuong.




Ta diadoxika oTadia pExpl Tn diamioreuon amd 1o E.ZY.A.
The stages of Accreditation procedure

YNOBOAH AITHZHZ
KAl TEKMHPIQZHZ

SUBMISSION OF APPLICATION
AND DOCUMENTS

|
v

APXIKOZ EAEMXOZ AITHZHZ
KAl TEKMHPIQZHZ

INITIAL CHECK
OF DOCUMENTS

|
). 4

NMAHPHZ
TEKMHPIQZH;

DOCUMENTATION
COMPLETE?

NAI/YES «

OXI/NO

OPIZMOZ OMAAAZ
AZIOANOIHzZHZ

ASSIGMENT OF
ASSESSMENT TEAM

|
) 4

AMOAOXH
THZ AZIOAOIHZHZ;
AGREED COMPOSITION
OF ASSESSMENT TEAM?

NAI/YES

OXI/NO

MEAETH THZ TEKMHPIQZHZ
ANALYSIS OF DOCUMENTS

ZYMMOP®QZH
MPOZ TIZ ANAITHZEIZ;
CONFORM TO
REQUIREMENTS?

OXI/NO v

NAI/YES

AIOPOQTIKEZ ENEPFEIEZ
CORRECTIVE ACTIONS

|
v

ERNITOMOY AZIOAOIMHZH ‘H
MPOAZIOAOIHzZH/EMITONOY
AZIOANOTrHZH
ASSESSMENT ON SITE OR
PRE-ASSESSMENT-ASSESSMENT
ON SITE

|
4

EKOEZH AZIOAOMHZHZ
ASSESSMENT REPORT

ZYMMOP®QZH
NPOZ TIZ ANAITHZEIZ;
CONFORM TO
REQUIREMENTS?

NAI'YES

OXI/NO v

AIOPOQTIKEZ ENEPTEIEZ
CORRECTIVE ACTIONS

ErKPIZH
AIAMIZTEYZHZ;
GRANT OF
ACCREDITATION?

NAI/YES y

XOPHIHZH MIZTOMOIHTIKOY
ACCREDITATION CERTIFICATE

D Evépyeleg Tou aiTouvTa

Actions to be taken by an applicant

I:lEvépysmq Tou E.ZY.A
Actions to be taken by ESYD



TO OPFTANOrPAMMA TOY E.ZY.A.
THE ORGANIZATIONAL CHART OF ESYD

Feviki ZuvéAeuon
General Assembly

AWOIKNTIKO 2UpBOUALD

EBviko Zuppouhio
AlamioTeuong
Hellenic Accreditation
Council

Managing Board

AteuBuvwv Zuppoulog
Managing Director

YreuBuvog Awayeiplong
mc lMowomrag
Quality Manager

(I

A&loloyntEg Kat
Eunelpoyvopoveg -
Assessors and Experts

e AleuBuvon Alartioteuong Epyaatnpinv
Laboratory Section

e AleuBuvon Awartioteuong dopEwv
CB/IB Section

e Tunua Modmtac kat Exnaideuong
Dept of Quality and Training

e Tunua Avarttuéng kat MpoBoAng
Dept of Development and Promotion

o Tunua Aokntikng Kat Okovouikng YrootpEng
Dept of Finance and Logistics

Texvikég EmTpomnég
Technical Committees

m—— Pon} 0ladIKAOLWV dlartioteuang / Accreditation Procedures workflow
Por| dlokntikav dladikaotwyv / Administrative flow




AigbvAg Zuvepyaoia

Ot eupwraikoi eBvikol popeig dlanioreuong €xouv
ouotrioel TV "Eupwraikr) Zuvepyaoia yia Tn Awartioteuon”
- "European co-operation for Accreditation" (EA), n oroia
ouvtoviCel kal emPBAEMEL TIG dPACTNELOTNTEG TOUG. 2TO
mAalolo g EA cuvdrmtovral MoAupepelq Zuppwvieg
(Multilateral Agreement-MLA) ApoiBaiag lodtiung
Avayvwplong Twv dpacTtnPLOTHTWY TWV EUPWTAIKWY
Popewv dlarnioteuong.

To E.ZY.A. elval 1dpuTikd pnéNog Tng EA kat €xel evraxBel,
Uotepa armd dleEodIKr) a&loAdynom, oe OAEQ TIG ZUNPWVIE]
MLA, dnAadn ya ta Epyaotrpla Aokipwy, Ta Epyactrpla
AlakplBwoewyv, Toug Popeig EAEyxou, Toug Popeig
Motoroinong Zuotnudtwy, Toug ®opeig MoTomoinong
Mpoiévtwv kat Toug dopeig Miotoroinong MpoowrikoU pe
TPOPAVEIG EUVOIKEG EMTTWOELG OTNV KaTtaglwon Twv
dlarioteupévwy and To E.ZY.A. opyaviopwy Kat otnv
evioxuon g avtaywvioTikdTnTag TnG £6VIKAG olkovouiag,
YevikdTePQ.

Emniong, To E.ZY.A. éxel urtoypAyel TIG CUPPWVIEG
ApolBaiag Avayvwplong Tng Alebvoug Zuvepyaoiag yla
v Awantioteuon Epyaotnpiwv (ILAC MRA) kat Tou

Alebvoug ®époup Awartioteuong Popewv (IAF MLAS).

Ta TakTikd HéAN Tng EA

International Co-operation

The European Accreditation Bodies have founded the European
co-operation for Accreditation (EA), one of the main goals of which
is to promote the international recognition of the accreditation
provided by its members and of the accredited services by
maintaining reliable multilateral agreements (MLAs).

ESYD is one of the founding members of EA and after peer-
evaluations, ESYD has become a signatory to the all the MLAs:
Testing Laboratories, Calibration Laboratories, Inspection Bodies,
System Certification Bodies, Products Certification Bodies and
Personnel Certification Bodles.

ESYD has also signed the Multi Recognition Agreement (MRA) of
the International Laboratory Accreditation Cooperation and the
multilateral agreements (MLAs) of the International Accreditation
Forum (IAF).

Aueon ouvénela Tng évtaéng otig Zuppwvieg MLA eival
&1L oL eBvikol popeig damioTeuong AWV TwV EUPWTIATKWY
XwPWV, opeilouv va unoatnpiCouv tnv arodoxr otn
XWPA TOUG, TWV EKBETEWY SOKILWY, TWV BERAIWTEWV Kal
TWV TIOTOTIOINTIKWY, TIoU ekS{BoUV oL dlarmaTeupévol and
10 E.ZY.A. popelg Kal epyacTtripla Kat va Tig
avayvwpilouv wg LodTIUESG TIPOG TIG EKBETELG, TIG
BeBawwoelg Kal TA MOTOTIOMTIKA TWV £PYACTTNEIWY Kat
Popéwv Tou €xouv dlartioteloel ol dlot. H mapandvw
avayvwplon enekteliveral autépata oe naykooua
kAipaka, pe Tig diepeiq ouppwvieg mou LoxUouv peTa&u
g EA kat Twv popéwv dlanioteuong Twv Blopnxavikd
avarrtuypévav xwpwv (H.M.A., Kavaddg, lanwvia, Kiva,
AucTpaAia K.ATL).

To E.ZY.A. oUPHETEXEL TAKTIKA OTIG MevIKEG Zuveleloelg
g EA kau otig ouvedpldoelg Twv Ertpontavv MLA,
Epyaotmnpiwv, Popéwv MoTtonoinong kat dop€wv
EAéyxou. Emiong to E.ZY.A. ouvepydletal otevd pe Tnv
naykoopia Yrmpeoia Avtivtémivyk (World Antidopping
Agency - WADA) .

Through the co-operation between accreditation bodies at global
level, accreditation recognition of MLAs signatories is expanded to
most industrially developed countries, such as U.S.A., Canada,
Japan, China Australia e.t.c

ESYD, regularly participates in the EA General Assemblies and in
the meetings of the EA Committees for MLAs, Laboratories,
Certification and Inspection Bodies. ESYD also closely co-operates
with the World Antidoping Agency — WADA.
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