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AlanioteuTtikd

To teleutaio Sidotnpa, Siagaiverar pia
ouciaotikh peraBoAi oty kaBnpepivi
NPOKTIKA  OA®V  T®V  (POPE®YV  Mou
EMNAEKOVTAI OTO XOPO TNG MOISTNTAG.
O1 ouvexeig napepBdoeig  kar ol
vopoBerikég puBpioeig nou oxeriCovral
pe 1a Bépara autd, éxouv euaicOn-
tononoel oe  peyého BabBud 1600
10 KATavaA®TIKO KoIvé G600 Kal Toug
epniekdpevoug  @opeig.  NopiCw
Spwg, omn kabopiotké pdho naiel
kal Ba naifer otn ouvéxeia, n aropikn
euaicBntonoinon  Tou  kéBe  moAitn
xwpiotd, nou BAémer én oe ouvBikeg naykoopionoinong n
noiétnta anoteei BaoikA npoiindBeon 1600 yia at€non Tou
KEpSoug 400 KAl WG OTOIXEIOU ATOMIKAG €UXapioTnong Kal
ikavonoinong. Ola 1a napandve, otnpilovrar kai uno-BonBotvrar
n\ipwg and tov npdopara SnpocieuBévia Kovorikéd Kavovioud
765/9-7-2008, péow Tou onoiou kabiotaral ouciacTikég kal
eléxwg evepydg o pdhog Tou EBvikod Dopéa Aianioteuong,
énwg autdg opiletal capdg kar and Tov 18puTikd VOO Tou
EXYA.

From the Editorial

Recently, there has been a very substantive change in the
practice of all the bodies working in the field of quality. The
continuous state interventions and the legal regulations in this
area have raised the awareness of the consumers and of ll
the stakeholders. However, what will, in my opinion, be most
significant in the future, is to make every single citizen redlize
that in a globalized environment, the assurance of quality guar-
antees not only the increase of profit, but also the enhancement
of consumer satisfaction. All the above is finely illustrated by the
recently published Regulation (EC) No 765/2008, which further
promotes the active role of ESYD as a national Accreditation
Body, thereby complementing ESYDs founding law.

ESYD is expanding its field of activities, while making sure that
the services it provides are reliable. Establishing solid contacts
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To EXYA ocuvexiCoviag 10 napaywyikd tou €pyo, @povriCel
doTe oI napexdpeveg unnpeoieg Tou va eival kai afidnioteg
kal ouciaoTikég. Na 10 Adyo aurd, éxoupe Eexivicer enagég
ME OMNoug TOUuG EeMMAEKOUEVOUG OTNV MOIGTNTA  (POPEIG, ETOI
®OTE VA MNOPOUME OTN CUVEXEID VA EKPEPOUME €viaio ASYo
kai Béoeig avapopikd pe Toug Siakpitolg péhoug Tou kabevdg
MEoa oTo eviaio oUpnAeypa mou aoxoAeital pe Tnv moidtnia.
Eneibn mioteloupe 611 n oucia eival n napaywyn Bécewv ka
anéyewy, ehniCoupe 61 ol npwroBoulieg aurég Ba anogépouv
olviopa Mo opard Kal NPAkTiKG anoteAéopara, dote n olyxuon
nou enikparei oe opiopéva Béuara va ndwer va undpxel.
AMworte eivar capég 6m kai n [Molreia evorepviCerar g
andyeig autég kal eival apwydg oe kdBe mpoondBeia mou
teivel va evioxtoel 10 Beopd Tng noidtntag wg poxAd adénong
TNG AVIAy@VIoTIKOTNTAG Kal TENIKA TNG OIKOVOMIag YeEVIKOTEPA.

Av. Ka8. Dr. Nikog T. lMNanarwavvou

Mpéedpog Tou E.XY.A.

with all stakeholders is a constant target of ours, which enables
all of us to fully appreciate the different role played by each
organization involved with issues of quality.

The above initiatives, mainly aim at clarifying the current reality
which appears to be somehow confused. We are confident
that the state will be our aid in promoting the institution of
quality as a mean of enhancing competitiveness and the overall
economy.

Prof. Dr. Nikos G. Papaioannou
Chairman of ESYD
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To EXY.A, wg o EBvikég Opyaviopdg
Aianioteuong, anotelei v kopwvida
TOU KPATIKOU OCUCTAMATOG MNoIGTNTAG,
o16x0g Tou onoiou eival n cupBoii
omn  Siaopdhion  Tng  eunpepiag,
NG uyeiag kai NG aoc@pdAelag Twv
ENAvov noAmdv, péow tng Sidxuong
NG  MOIOTIKAG  MPOCEYYIoNG  O€
nAnBdpa KOIVEVIKOY Kal OIKOVOMIKOY
Siepyacidy.

E€icou onpavriké o1éxo autig Tng
MOIOTIKAG MPOOCEYYIONG AMOTENE! Kal n
evioxuon Tng avriaywvioTikétntag 1wv EN\nvikdv enixeipnoewy
kar péow autng, ng EAAnvikng oikovopiag.

H noAmki aurd anotelei nA\éov vopoBernpévn naveupwnaiki
npocéyyion, pécw Tou Eupwnaikol Kavoviopod 765/08, o
onoiog evioxlel 10 pého Twv Popéwv Aianicteuong oe kdbe
x®dpa / péhog kai emBdher v Gnapén evég pévo Dopéa
Aianioteuong avd xdpa, SieukoAlvoviag kai opioBerdvrag
Beopiki Aermoupyia tng Aianioreuong.

Yro EXYA, yia va avranokpiBolpe oe autég TG npokAAcEIg,
npoxwpolpe pe yprhyopa BApara omv Taktonoinon TV

Managing Director's Address

ESYD, the National Accreditation Body of Greece, is at the apex
of the state system of quality. Through the mainstreaming of quality
approaches to a number of social and economic processes, ESYD
is aiming to ensure the prosperity, health and security of all Greek
citizens.

Furthermore, ESYD aims to enhance the competitiveness of Greek
enterprises and of the Greek economy as a whole.

Europe-wide, this policy is now controlled by Regulation (EC)
765/2008, which actively promotes the role of Accreditation Bodies
in every member-state it actually provides for the existence of a
single Accreditation Body in every state-member-, thereby facilitating
and delimiting the institutional function of accreditation.

In order to respond successfully to these recent challenges, ESYD is
addressing all pending personnel-related and organizational issues,
it reinforces its work-force and it simplifies the interacting processes
with all Certification / Inspection Bodies and Labs.

£PYACIOKOY Kal opyaveTikedv Bepdrov nou ekkpepoly, otny
evioxuon Tou «napaywyikol» Suvapikol kai otnv anAomoinon
NoAN®V Mpooeyyicewy nou agpopolv oTn CUvVEPYAcia Tou HE
toug Dopeig [Miotonoinong kar EAéyxou kar 1a Epyactipia.
Y16x0g pag eival n taxirepn anovoun ng Sianioteuong, n
at€non g aioniotiag g kai n ainon TV Kaluntépevey
Topéwv. [lioteloupe 611 n oikovopikn eupwotia tou EXY.A.
pnopei va evioxuBei, pe napdMnin  peiwon Tou kdoToug
1@V unnpeoidv Tou. Eivar e@ikti 6nhabn n Snpioupyia piag
kardotaong win-win yia SAouG TOUG METEXOVIEG, MPOG OPENOG
ng EMnvikng koiveviag.

TéNog, o1 npwroBoulieg nou avarapBdvoupe yia tnv avaBdBuion
ng ouvepyaociag tou EXY.A. pe ta Ynoupyeia kar dAhoug
Beopikolg qopeig, mioteboupe 611 Ba katoxupdoouv 10 pPdho
Tou @G XupBollou tng Mohiteiag oe Bépara noiétntag kar Ba
oupBdlouv otny anoca@hvion TV AVIioTOIX®Y MONITIKGOV Kal
TV OXeTK®Y vopoBetikdv npooceyyioewy.

Mavayidtng Ayepidng
AieuBivov ZipBoulog tou EXY A

Our aim is to be able to complete the accreditation process faster,
to increase our reliability and our scopes of activity. We are
confident that we can improve the economic growth of ESYD, while
at the same time reduce the cost of our services. In other words,
we believe that the creation of a win-win situation is possible and
that this will ultimately be to the benefit of the Greek society as
a whole.

Finally, we are taking initiatives in improving the existing synergies
between ESYD and Ministries along with all the other related
institutional bodies. These will secure the role of ESYD as a major
consultant of the state on quality issues that will contribute to the
clarification of all relevant policies and legal regulations.

Panagiotis Ageridis
Managing Director ESYD

Mapouciaon 1ou véou AieuBivoviog XupBolUlou tou E.ZY.A.

Merd tnv eudkipn tpierh Bnreia Tou nponyolpevou AieuBivovrog
YupBolUhou T1ou EXYA, k. |. Mdroa kai pe v epappoyh
g npoBAendpevng  Siaywviotikig Siabikaciag eneNéyn wg
véog AieuBiveov ZipBouhog tou EXY.A. AE. o k. [Mavayiding
Ayepibng.

O «. Ayepibng eivar Naunnyég MnxavoAéyog Mnxavikég tou
EBvikol MerodBiou lMohutexveiou, pe pakpd npoinnpecia oe
Bépara noidtnrag kar uwnAig TeExvoloyiag.

YnAple évag and toug npdtoug Enikepalig Afioloyntég Tou
EXYA, evepydg and 10 2001 oe afiohoynoeig Popéwv ENéyxou,
Miotonoinong Mpoidviwv kai Zuotnudrev Alaxeipiong, kaBdg
kar Qopéwv Moronoinong lMpoownwy.

ExknaibeliBnke wg exnaibeutig Afiohoyntdv kai wg Aialiohoynrrig,
ota nhaicla g Xupgwviag ApoiBaiag Avayvdpiong 1ng
Eupwnaikig Xuvepyaciag yia 1 Aianioteuon kai  éhaBe
pépog omv Eupwnaiki Opdda Aiafiohéynong tou Belyikol

Aianioteuon - 02

Dopéa Aianioteuong. Eniong ocuppereixe eni oeipd e1®dv oTig
eowtepikég enBewpnoeig Tou EXYA, wg enBewpntig.

Meré ané olvropn unaAnAiki oxéon pe tov EAOT, Siarfipnoe
péxpl  npbogara 1y euBivn g Aemoupyiag  Texvikdv
Enimponcddv  kar Opdbwv Epyaciag ot Spactnpidtnta  1ng
Tunonoinong. Eivar eniong pélog tng EAETO, tng EMnvikig
Eraipeiag  Opoloyiag. Yniple oréhexog kapiépag omnv
EMnvikin Aeponopikn Biopnxavia eni 22 xpdvia, pe teleutaia
Béon auriv tou Tev. AiewBuvii Epeuvag / Avdnrulng kai
Lipatnyik®dv Apactnpiotitwy, £€xoviag v - gukaipia  va
exnaibeubei oe mAnBdpa Texvoloyidv kar Texvikdv Sioiknong
ané [aMikég kal Apepikavikég eTaipeieg.

Téhog, eival ekheypévog [Mpdedpog Tou lvotitodtou Aioiknong
Mapaywyng / Mapoxig Ynnpeoidv tng EEAE kai Mélog tou
Aoikntikod XupBouhiou ng EEAE.
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Ta véa t™ng EA

EA news

Presentation of the new Managing Director of ESYD

After the successful completion of the three-year long term of the
ex-Managing Director of ESYD, Mr. loannis Matsas, there was a
public advertisement for his position. The public selection process
resulted in the appointment of Mr. Panos Ageridis as the new
Managing Director of ESYD.

Mr. Ageridis is a naval architect/ mechanical engineer, graduate of
the Technical University of Athens, with a long standing experience
on the issues of quality and high technology.

Mr. Ageridis was one of the first Lead Assessors of ESYD, undertaking
since 2001 assessments of Bodies of Control/ Certification of
Products, Management Systems as well as Persons' Certification
Bodies.

He was trained to be an assessors' trainer and a peer-evaluator
within the framework of the MLA Agreement of the EA. He was
a member of the European Team which peer-evaluated the Belgian

Accreditation Body and he participated as an auditor in a number
of internal audits of ESYD.

After having been an employee of ELOT for a short time, Mr.
Ageridis remained until recently responsible for certain technical
committees and working-groups in the field of standardization. He is
also a member of ELETO, the Greek Society of Terminology.

Mr. Ageridis, was an executive of the Hellenic Aerospace Industry
SA. for 22 years. The last position he held was that of a the
General Director of Research/Development and Strategic Activities,
which gave him the opportunity to receive extensive training in
technologies and management techniques by French and American
companies.

He is the elected Chairman of the Institute of Production Management/
Provision of Services of EEDE, the Hellenic Management Association
and also a member of the Board of Directors of EEDE.

2uvedpiaon 1ng Opddag Epyaciag yia tov topéa g Yyeiag,

ng Emitponng Epyaotnpiwv tng EA

To EBviké ZXdomnpa Aianioteuong (EXY.A), wg pélog 1ng
Eupwnaikig Zuvepyaciag yia tn Aianioteuon (European co-
Operation for Accreditation-EA) cuppereixe, pe exnpdéownd Tou
v ka. XraBonollou, otn ouvedpiaon g Opédag Epyaciag
yia tov Topéa g Yyeiag, ng Enirponnig Epyaotnpiov 1ng EA,
n onoia SiopyavadBnke and tov IPAC (tov MoproyaAiké Dopéa
Aianioteuong) orig 1 kai 2 loukiou 2008, ot AicaBéva.
Y ouvebpiaon exnpoocwnifnkav 24 @opeig Aianioteuong,
eved ouppeteixav kal eknpéownol tng European Federation
of Clinical Chemistry and Laboratory Medicine (EFCC), 1ng
EUROGENTEST kai g European Diagnostic Manufacturers
Association (EDMA).

Ta Bépara nou oulntiBnkav agopolcav otn Béonion koivdv
kareuBuvthpiov odnyidy kal epyaleiwv yia tn Aianioteuon 1wV
KAhivikédv  epyaotnpicov, AapBdvoviag undyn eionyhoceig kai
npordoeig TV Ppopéwy Aianicteuong Kail 1oV evOIAPEPOUEV®Y
MEP®V Kal Mdvia olup®va Pe TIG avdykKeg TnG ayopdg, aAAd
kal Tov anamicewv 1ng EupwndikAg vopoBesiag. Eva and ta
Bépara nou oulntABnke Arav n ékdoon eiSikAg KareuBuvtripiag

O6nyiag yia v nepiypapn T1wv nediov epappoyng 1ng
Aianioteuong 1ev Khivikdv epyaotnpiov nou Ba eqapuélouv
euéNikto nedio, olupwva pe Ta oxONia mou anéotellayv
ol nepiocdrepol Dopeig Aianioteuong kai  SiapoppdBnke
n 1eNKA TnG poppA, n onoia kai Ba opiotikonoinBei oty
endpevn ouvdvinon g Enmmponig Epyaompiov g EA.
Eniong, ou(nmiBnke kai n Sianicteuon avalioewv napd v
kAivn aoBevolg (Point-of-care Testing-POCT)» olupwva pe 10
Mpdtuno 1ISO 22870-«Avaiceig napd tn kNivn tou acBevoig
(POCT) - Anaimiceig yia noiétnta kai ikavétnia», oe ouvduacud
pe 1o npdtuno EAOT EN ISO 15189, cdore va kaAdnrerar and
10 ILAC MRA. H endpevn ouvdvinon 1ng opddag epyaciag Ba
yiver oto Aovbivo, 4-5/12/2008 @idoEevoipevn and 1o UKAS

(rov Bperaviké Qopéa Aianicteuong).

ANikn XraBonouvhou
EXY.A. AiedBuvon Aianioteuong Epyaoctnpicv

Meeting of the EA Working Group in the Health Care Sector,

Laboratory Medicine.

The Hellenic Accreditation System (ESYD), as a member of the
European co-Operation for Accreditation (EA), participated in the
Healthcare Working Group meeting of EA, held on July 1st and
2nd, 2008, in Lisbon, Portugal (hosted by IPAC). Twenty four
Accreditation Bodies (ABs) were represented at the meeting, as well
as, EFCC, EuroGentest and EDMA.

Many important issues were discussed concerning common guidelines
and tools for the Accreditation of Clinical laboratories, taking into
consideration information and expressions of the participating ABs
and the stakeholders. One of the major issues of the agenda was
the revision of the draft document concerning the Position paper
on the description of flexible scopes of medical laboratories. The

participants took into consideration all of the comments received
from the ABs and edited the draft document, which will be
finalized at the next EA LC meeting. The WG also discussed about
accreditation of Point-of-care Testing-POCT and concluded that 1SO
22870 is the appropriate standard in combination with ISO 15189
and that the POCT parameters must be mentioned in the annex
of the accreditation certificate. Next WG meeting will be held in
London, 4-5 December 2008, hosted by UKAS.

Aliki Stathopoulou
ESYD Laboratories Accreditation Division
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Ta véa tng EA

EA news

Yuvebpiaon tng Emitponng EA MAC

Ynig 12 OktwBpiou 2008 npayparonomBnke n Xuvedpiaon
g Enimponrig EA MAC, orn Sindia tng Poupaviag.
Ano@doeig oxeTikd pe Tnv eicaywyn / napapovi (popéwv
Sianioteuong ora EA MLAs:

o lNapapovi T1ou Toupkikol @opéa TURKAK ora nedia tov
epyaotnpiov  Sokipdy  kai  SiakpiBdoewy, 1wV  Popéwyv
eAEyXoU Kal T®V ouoTnudrwv diaxeipiong g noidtntag Kai
gloaywyn ora nedia 1wV NPoidviey, TV NPoo®N®Y Kal TV
ouotnpdrev nepiBalovrikhg Siaxeipiong.

o lNapapovi T1ou yaMikod @opéa COFRAC ora nedia twv
epyaotnpiov  Sokipdy  kai  SiakpiBdoewy, 1wV  Popéwyv
eNéyxou kal Twv npooodnwyv. AvaBold tng andpacng yia
v napapovin tou COFRAC ota nebia 1wv ouotnudrov
Siaxeipiong kal TV npoidviwy, péxpr va SoBei and Tov
COFRAC npdypappa yia tnv ulonoinon 1wv SiopBwtikdy
EVEPYEIDOV OXETIKA ME TIG PN OCUPMOPPAOOCEIG MOU APOPOUV
ong Spactnpiétnieg Tou COFRAC o1o ewrepikd.

OMNokAnpdBnke n npoafiohéynon 1ou kpoartikol popéa HAA.

Ynnpxav aimioeig yia cuvepyacia pe 1ov Eupwnaiké Opyavioud

yia 1 Aianioteuon (EA) ané tov Aiyunmiaké @opéa, EGAC,

ané 10 popéa Sianioteuong Tou Kalakotdy, NCA kar ané To
popéa Sdianioteuong tou Movrevéykpo, ATCG.

MNapoucidotnkav kai €yivav anodekrég ol avapopég npoddou

nou eixav CntnBei and 1o EXY.A. kai 1o popéa Sianicreuong

g Auotpahiag, NATA.

levika 8épata tng EA MAC Committee

o MapoucidoBnke n avaBedpnon tou eyypdpou EA "2/11 EA
Policy for Conformity Assessment Schemes."

o Anogacicfnke n avaBedpnon T1oU eyypdpou EA 3/09
"Surveillance and Reassessment of accredited organizations"
olpgpwva pe 10 npdtuno ISO/IEC 17011 kar tautdxpova n
Sie€aywyn épeuvag npokeipévou va eeraclei n avaykaiétnia
Snuioupyiag kareuBuvihpiag obnyiag yia 1o npdtuno 1SO/
[EC 17011

o MapoucidoBnke éva npdto Keipevo yia TIG ouvéneieg oTIg
8paotnpidtnieg tng EA MAC kai yia tov 1pdno uioBémong
TOV anamioewyv Tou Véou KavoviopoU Tng Eupwnaikig
‘Evwong 765/2008 yia tn Sianicteuon kai 1ov éAeyxo 1ng

Meeting of EA MAC Committee

The meeting of EA MAC Committee, was held in Sinaia, Rumanig,

on Tst and 2nd of October 2008.

Decisions regarding the entering / continuation of accreditation

bodies in the EA MLAs:

. Continuation of the EA MLAs in the fields of testing, calibration,
inspection and quality management systems and entering in the
fields of products, persons and environmental management systems
for the Turkish accreditation body, TURKAK.

. Continuation of the EA MLAs in the fields of testing, calibration,
inspection and persons for the French accreditation body COFRAC.
The decision for the continuation of the EA MLAs in the fields of
management systems and products was postponed, until COFRAC
provides EA MAC with an action plan of corrective actions for
the non conformities relating to the cross frontier policy.

The pre-evaluation of the Croatian accreditation body, HAA, was

completed.

There were applications for contract of cooperation with the

European Cooperation for Accreditation (EA) by the accreditation

body of Egypt, EGAC, the accreditation body of Kazakhstan, NCA

and the accreditation body of Montenegro, ATCG.

There were presented and approved the progress reports of ESYD

Aianioteuon - 04

o Eyive

« MapoucidoBnkav

. The

»

ayopdg. AnogacioBnke va épBei omnv endpevn ouvedpiaon
TNG EMITPONNG  OUYKEKPIMEVN npdtacn Me  TIG  emnAEov
anaimiceig nou Bérel o kavoviopdg, npog uioBérnon.

o XuCntiBnke av Ba npénel n Spactnpidinta 1ng Sianicteuong

Siopyavwidy diepyaotnpiak®dv oxnpdiev Sokipdy kavotntag
va oupnepAngBei o1 Spactnpidinteg TV  CUPPWVIHOY
apoiBaiag avayvdpiong kar anogacioBnke va SiarunwBei
oxeTikd ep@tnua otnv Eupwnaikn Emrponn.

o Mpdkerar va npayparonoinBei exnaibeuon Twv enike@alig

Sialiohoyntdv kal avamAnpwtdv enikearic Siaioloyntddy,
10 NoéuBpio tou 2008 omn AicaBdéva. Eniong npdkermar va
npayparonoinBodv 8o Workshops yia 1a péhn 1wv opddwov
8ialiohdynong, 1o npdro oto Bepolivo 1o Mdptio kai 1o
Seltepo oto MiAdvo Tov lolvio.

o Eyive evnpépwon yia tn pehémn nou éxer avaldBer opdda

epyaciag yia 1 Oianioteuon @opE€wv nictonoinong nou
81aBérouv napaptipara oe GMeg xdpeg.

o Eivar oe e€éNifn n peléin tng Sianioteuong olppwva pe 1o

véo npdtuno ISO 14065:2007 oxetikd pe Tnv enikipwon Tov
eknopnadv aepiwv Tou Bepuoknniou.

1 evnpépwon  yia v e€éNdn  Tv  1pIcdY
npoypappariopévev diaiohoynoewy Bdoel enikivbuvéintag
(risk based evaluations).

o Eival oe e€éMi€n n avaBeddpnon Tou eyypdpou EA 2/13 "EA

Cross Frontier Policy for EA members," pe otéxo va eiva
oupBaré pe TG anaimicelg Tou véou kavoviopol yia Tn
Sianioteuon.

npotdoelg  yia
Siadikaciag SiafioAdynong.

v evbuvdpwon

g

o Olol o1 @opeig Sianioteuong ohlokAipwoav T perdBaon

Tov Sianioteupévey  popéwv Toug oto npédtuno  ISO/IEC
17021.

Mapia ManarCikou

YnedBuvn Aiaxeipiong lMoidtnrag tou EXY.A.

and of the Australian accreditation body, NATA.
EA MAC General Issues

. The revision of the document EA 2/11 "EA Policy for Conformity

Assessment Schemes," was presented.

revision of the document EA 3/09 "Surveillance and
Reassessment of accredited organizations” according to the
standard ISO/IEC 17011 was decided and on the same time, a
survey to investigate the need of an additional guidance to ISO/

I[EC 17011, was decided to be held.

« A document for the consequences of the regulation EC No.

765/2008 for EA MAC activity and how to implement the
requirements was presented. A specific proposal with the additional
requirements that shall be adopted, was decided to be presented
in the next meeting.

. The need to include the activity of accreditation of providers of

proficiency testing in the EA MLA was discussed and was decided
to set this question to the EC.

« In November 2008, a training program will be held in Lisbon with

the participation of the lead and deputy lead peer evaluators.

11/27/08 6:05:37 PM



ISSUE_14new.indd 5

Ta véa t™nc EA

€A news

Additionally, two workshops for team members will be held during
2009, the one in Berlin on March and the other in Milan on
June.

. The members of the committee were informed about the progress
of an ongoing project held by a working group, regarding the
accreditation of the certification bodies that maintain premises in
other countries.

« The study for the accreditation according to the new standard
ISO 14065:2007, regarding the validation of greenhouse gases
emissions, is in progress.

« The members of the committee were informed about the progress
of the three planned risk based evaluations.

. The revision of the EA 2/13 "EA Cross Frontier Policy for EA
members" document, in order to be compatible with the new
regulation for accreditation is in progress.

« Proposals for enhancing the peer evaluation process were
presented.

« All accreditation bodies have accomplished the transition of their
accredited bodies to the standard ISO/IEC 17021.

Maria Papatzikou
ESYD Quality Manager

2uvedpiaon 1ng Emtponng Popéwv EAEyxou tng Eupwnaikng

Yuvepyaoiag yia v Aianioteuon EA/IC

Z1a nhaiola g 17ng ouvebpiaong g Emirponrig @Popéwv
EAéyxou tng Eupwnaikrig Xuvepyaciag yia tn Aianicteuon nou
npayparononBnke omig 8 XemrepBpiou 2008 orig BpuléMeg
uné v Siopydvwon tou BéNyikou popéa Aianiocteuong BELAC,
gyive und popen workshop oulhtnon yia 1a npoBAipara nou
napoucidoBnkav kard 11g aioloyhceig pe Bdon 10 npdruno
EN ISO/IEC 17020 kai ta onoia Ba npéner va AngBolv
coBapd undéyn oto und ékdoon avabBewpnpévo Mpdruno EN

ISO/IEC 17020.

Ta npoBNiuara nou evroniotnkav andé v avwrépe Opdda
apopolV KUpi®wg TNV anocapnvion Tov Opwyv:

"legally identifiable IBs", "insurance liabilities of IBs", "legal status
of IBs", "status of governmental of IBs", "business condition
of IBs", "independently audit accounts of IBs", "addressing of
financial activities of IBs", "analytical testing" and "functional

testing", "in situ testing".

Eniong CAtnoav va Sieukpiviotoly Ta KAT®TEPW:

- edv eraipeia 1 arépou Siamiorederal

- ndg Siacpaliferal n apepoinyia kai aveaptnoia eraipeidy
Mou avikouv n.X. otov 610 SuiINo

- TI onpaivel «PovIHog undAANAOG»

- pe noia &iabikacia Sievepyeital n Sianicteuon unokaracTnPdrwy
efwrepikol (branches)

- 11 onpaivel pévipo npoownikS (Sidpkeia, povipdtnra, eow-
1epIKSGg, e€wTepikdg KA.

- MOIEG Ol AnaITNOEIG OXETIKA HE AOPAAEIA NAEKTPOVIK®V
unoAoyIoTdV

Modpyog Kalépyng
EXY.A. AiedBuvon Aianioteuong Popéwv

Meeting of the EA/IC Committee for the Accreditation

The 17th meeting of EA Inspection Committee was held in Brussels
on 8th of September, under the aegis of the Belgium accreditation
body BELAC.

In this meeting, took place a workshop, about problems which
arise from the implementation of EN ISO/IEC 17020. The scope of
this workshop was to identify problems that should consider in the
revision of the new EN ISO/IEC 17020 standard.

The problems, which arise from the above Working Group were,
mainly, the clarification of the following terms:

"legally identifiable IBs", “insurance licbilities of IBs", "legal status
of IBs", "status of governmental of IBs", "business condition of IBs",
"independently audit accounts of IBs", "addressing of financial activities
", "in situ testing".

of IBs", "analytical testing" and "functional testing",

Other problems in this workshop were the elucidation of the

following:

- is a one-person company accreditable by ABs;

- how we insure independence and impartiality between inspection
body and companies which belong to the same group

- what is the meaning (criteria) of «permanent employee»

- what is the accreditation process for the abroad branches

- what is the meaning (criteria) of «permanent personnel»

(e.g. continuity, stability, outsourcing).

- what are the requirements related with the safety of computers.

George Kallergis
ESYD Bodies Accreditation Division

Yuvedpiaon g Emtponng Popéwv [Miotonoinong tng Eupwnaikng

Yuvepyaoiag yia tn Aianioteuon EA/CC

H 16n Zuvebpiaon tng Emimponig ®opéwv [Mictonoinong 1ng
Eupwnaikiig Zuvepyaoiag yia tn Aianicteuon npayparonomBnke
ong 9 kai 10 ZXentepBpiou 2008 orig BpuféMeg und tn
Siopydvwon tou Belyikol opéa Aianiotreuong BELAC.

Kard t ocuvebpiaon npoetoipaciag g Enimponrig oulntiBnkav
ektevadg Bépara nou agopoloav T Sianicteuon  popéwv

»

niotonoinong ouotnudrwy Siaxeipiong f/kal npoidviov oT1o
nAaioio kolvAg aviperdniong 1ov npoBAnudrey nou npokintouy.
Merali dMwv, 1a kupidtepa Bépara mou anacxdéAncav Tny
Enitponn nArav:

o H epappoyri tou npotinou EAOT EN ISO/IEC 17021:2006

andé ToUG Popeig moTonoinong cucTnudT®y  Siaxeipiong

Aianioteuon - 05
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kaBdg kal Ta onpavrikérepa npoBAAuata nou avriperdnicay
ol qopeig Sianioteuong kard Tig afloloynceig perdBaong
TWV POPEWV MicTONoiNoNG.

o H napousiaon tou oxnparog moronoinong CERTALARM ané
Tov eupwndikéd Biopnxaviké khd8o EURALARM, o onoiog
Spactnpionoieital oTnv katackeun npoidviev nou oxeriCovral
pe TN @wTd Kkai Ty acpdheia (Fire and Security). Avapéveral
n ypanm eionynon andé opdda epyaciag, MPOKEINEVOU va
anogaoiorei edv Ba uioBenBei i éx1 1o ev Ndyw oxipa. H
opdda epyaciag eixe SnuioupynBei pe okond va eferdoel
edv 10 CERTALARM ocuppop@dveral pe Tig anamioelg ng
Mohimkng tng Eupwnaikig Xuvepyaciag yia tn Aianioteuon
oxenkd pe 1a oxApara afloAdynong ouppdppwong (EA-
2/1).

o O véog Kavoviopdg 765/2008 tou Eupwndikol KoivoBouhiou
kai  ZupBouliou yia Ttov kaBopiopd Twv anamicewv
Sianiocteuong kai enonteiag g ayopdg. Eidikétepa toviornke
10 &pBpo 7 tou Kavoviopol, 1o onoio kdvel avagopd otn
Siacuvopiakn Sianioteuon kal olUUp®VA pPE TO OMoio £vag
popéag afloAdynong Tng ocuppdppwong npénel va (nid
Sianioteuon ané tov eBviké opyaviopd Sianmicteuong Tou

e Téhog, n

Ta véa tng EA

EA news

KPdToug HENOUG OTO OMoio Eival £YKATECTNHEVOG.

o H €ykpion 1ou €yypapou g Eupwnaikng Xuvepyaociag pe

tov 1itho KaBo&Aynon omnv e@appoyr tou EAOT EN ISO/
IEC 17021:2006 yia ouvbuacpéveg enBewpricelg, 10 onoio
eknoviBnke andé opdda epyaciag g Emmponig.

o H enikeipevn Snpioupyia Bdong Sebopévwv Sianioteupévaoy

Popéwyv  motonoinong  cuotnudiov  Siaxeipiong  Kal
npoo®nwy, n onoia Ba eivar 8iaBéoiun omv 1cTo0EAiSQ
g Eupwnaikig Xuvepyaciag yia v Aianioteuon (www.
european-accreditation.org).

Entponi  avéBece oe opdda epyaciag va
eferdoel kard néoo 1o oxrpa moronoinong EOQ (European
Organization for Quality) kavonoiei TG anaimiceig  Tng
Mohimikng Tng Eupwnaikig Xuvepyaciag yia tn Aianioteuon
oxetikd pe Ta oxipara afloAdynong ouppdpewong (EA-
2/11) énwg eniong edv 1o oxApa eivar diamorteloipyo KATw

ané 10 npdruno EAOT EN ISO/IEC 17024.

Anpntpng Zntolvng
E.ZY.A. AiedBuvon Aianioteuong ®opéwv

Meeting of the EA/CC Committee for the Accreditation

The 16th meeting of EA Certification Committee was held in Brussels
on 9th and 10th of September 2008. The meeting was organized
by the Belgian Accreditation Body, BELAC. During the preparatory
meeting of the Certification Committee several issues concerning the
accreditation of conformity assessment bodies were discussed. The
purpose of the preparatory meeting was to establish a common
approach within EA members.

The most significant issues of the main meeting were:

The implementation of ISO/IEC 17021 Standard by the conformity
assessment bodies and the consequent problems that the
accreditation bodies faced during the transition assessments.

The presentation of CERTALARM scheme which was developed
by EURALARM, an association of European manufacturers and
installers of fire and security systems. In the following months,
the committee will decide whether the CERTALARM scheme is in
line with the requirements of EA Policy for conformity assessment
schemes (EA-2/11).

The new Regulation No. 765/2008 of the European Parliament
and of the Council. In particular, the article no 7 about the cross-
border accreditation was highlighted. According to this article,

a conformity assessment body requests accreditation from the
national accreditation body of the Member State in which it is
established.

« The approval of document "EA Guidance on the Application of
ISO/IEC 17021:2006 for Combined Audits", which was drafted by
a Committee's Task Force.

« The forthcoming establishment of a database with the management

systems certification bodies and personnel certification bodies

accredited by EA Members, in EAs website (www.european-
accreditation.org).

Finally, the Committee delegated to a Task Force to evaluate

whether EOQ (European Organization for Quality) scheme is in

line with the requirements of EA Policy for conformity assessment
schemes (EA-2/11) and if the scheme is accredited under 1SO/

IEC 17024 Standard.

Dimitris Zitounis
ESYD Bodies Accreditation Division

Yuvebpidoeig 1ng Opddag Epyaciag yia 1a Zuotipara MepiBalhovrikig
Aiaxeipiong 1ng Eupwnaikig Zuvepyaoiag yia tn Aianioteuon (EA EMS

Working Group) kai tou ®dpoup 1wv Popéwv Aianicreuong (Forum of
Accreditation Bodies - FAB) MepiBaovtikdv EnainBeutrddv EMAS

H AiedBuvon Aianioteuong @opéwv tou EXY.A. Siopydvwoe
ong 3, 4 & 5 louviou omn ©ecoalovikn TIG ouvedpidoeig
g Opddag Epyaciag yia ta Zuotipara [MepiBalovrikig
Aiaxeipiong 1ng Eupwnaikig Xuvepyaoiag yia tn Aianioteuon
(EA EMS Working Group) kai tou ®dpoup twv QDopéwv
Aianioteuong  (Forum  of  Accreditation  Bodies FAB)
MepiBaNovrikedv EnaknBeurcdv EMAS. H pev Opdda Epyaciag
yia 1a Xuothpara MNepiBaMovrikag Alaxeipiong anotehei épyavo
nou ouotiBnke ané v Emmponi yia v [Miotonoinon 1ng
Eupwnadikig Xuvepyaciag yia tn Aianioteuon (EA Certification
Committee EA CC), eved 10 ®Spoup Twv Qopéwv Aianicteuong
MepiBaMovrtikdy EnainBeurddv EMAS éxer BeopoBetnBei kar

Aianioteuon - 06

»

Nermoupyei olugwva pe doa npoBAénovial otov Kavovioud
EMAS.

H Bepatoloyia nou kaNipBnke agopoloe otnv npdodo
g Siabikaciag perdBaong 1wV Sianioteupéveoy  popéwy
nictonoinong cuotnudrov  nepiBalovrikig Siaxeipiong oto
npétuno EAOT EN ISO/IEC 17021, v avaBedpnon 1ng
kwSikonoinong Twv oikovopikdy Spactnpiotitwv NACE, tnv
avaBedpnon tou Kavoviopol EMAS kai tov véo Eupwnadikd
Kavovioué yia 1n Aianioteuon kaBdg kar tnv  uioBérnon
kareuBuvtipiag obnyiag yia Tnv karavophd Tou xpdvou oTIg
eniBewprioeig EMAS.

11/27/08 6:05:38 PM
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Ta véa t™nc EA

EA news

Ei8iké1epa, avagopikd pe tnv avaBedpnon Tou kavoviopou yia
TN OTATIOTIKA OVOMATOAOYid TWV OIKOVOMIK®V dpactnpiotitmy
(NACE Rev. 2), emonudvBnke o6m Bpiokerar oe e€éNién n
eknévnon evég mivaka avriotoixnong Twv Topéwv EA pe toug
véoug kwdikolg NACE ané Opdda Epyaciag nou cuotdBnke
yia 1o okond auté and tnv Emmponn yia v [Mictonoinon tng
Eupwnadikig Xuvepyaciag yia tn Aianioteuon (EA CC). EEGMou
Bpiokeral oe 10xU obnyia 1ng ev ASyw Enmponrg, olupwva
pe v onoia n npoocappoyn T1wv nediov Sianicteuong Twv
popéwv moTonoinong ouotnudrev nepiBallovrikig Siaxeipiong
otn véa kwdikonoinon NACE Ba npénel va éxer ohokAnpwBei
péxpr 31/12/2008. Xe 6ém e agpopd v kar avahoyia
npocappoyn Twv nediwv OSianioteuong TV SianioTEUPEVLY
MepiBalovrikdv EnaAnBeutddv EMAS, enionpdvBnke and tnv
eknpdowno g Kowvémnrag ém auri Ba npéner va yiver 1o
ouviopdtepo Suvard, Sebopévou ém n Sedrepn avaBedpnon
tou Kavoviopol yia toug kwdikoig NACE éxel unoxpewrikn
npepopnvia évapéng epappoyig tnv 01/01/2008 kai wg e
ToUTou, eival otn diakpitikh euxépeia ng Koivérnrag avd ndoa

Meetings of the European Cooperation

oTlypri va anogacioer tnv eniBoNd npootipwy ota kpdtn-péAn,
oe nepintwon SianioTwong pn Tpnong autou.

Eniong, uioBetiBnke n véa kareuBuviipia obnyia g FAB
OXETIKG ME TNV Katavopn Tou xpdévou otig eniBewphoeig EMAS
kal opiotnke xpovikéd Sidotnua evég éroug wg peraBariki
nepiobo yla Tnv mAfipn e@appoyn Tng.

Télog, nmpayparonoiBnke napouciaon and Toug Enikepalig
Aia€lohoyntég 1wV  anotelecpdrov  and  1n Sievépyeia
T@v  npoypaupariopévey  Siafiohoyrnoewv  kar  ei8ikd1epa
eferdoBnkav o1 exkBéoeig and v SiafioAéynon 1wV opyaviopdy
Sianioteuong 1ng Ouyyapiag (NAT) kai 1ng EcBoviag (EAK)
kaBdg kar Tou 1Tahikold @opéa (APAT) kai tou EXY.A. Kai
OTIG TECOEPEIG MEPINTMOEIG Of elonynoelg Twv Enikepalig
Aia€iohoyntcdv Arav Betikég kar éyivav anobextég and ta péAn
ng Emimponng.

Avpidva Aekdkou
EXY.A. AiedBuvon Aianioteuong Popéwv

for Accreditation Environmental

Management Systems Working Group (EA EMS Working Group) and the
Forum of Accreditation Bodies (FAB) of EMAS Environmental Verifiers

The Bodies Accreditation Division of ESYD organized on the 3rd,
4th & 5th of June 2008 in Thessaloniki, the meetings of the
European Cooperation for Accreditation Environmental Management
Systems Working Group (EA EMS Working Group) and the Forum
of Accreditation Bodies (FAB) of EMAS Environmental Verifiers. The
EA EMS Working Group has been introduced by the European
Cooperation for Accreditation Certification Committee (EA CC), while
FAB has been established and operates according to the provisions
of EMAS Regulation.

The agenda covered, consisted of items such as the progress
for the transition of accredited environmental management systems
certification bodies to ISO/IEC 17021, the revision of the NACE
codification of economic activities, the revision of EMAS Regulation
and the new European Regulation for Accreditation as well as the
adoption of a guidance document about time allocation for EMAS
verifiers.

As regards the revision of the regulation for the statistical
classification of economic activities (NACE Rev. 2), it was highlighted
that a correspondence table between EA sectors and new NACE
codes is under development by an EA CC working group. Besides
that, there is a guideline by the EA CC in force, according to which
the scopes of accreditation of accredited EMS certification bodies

EkdnAdoeig ELY.A. - ESYD meetings

shall be adapted to the new NACE codification until 31/12/2008
the latest. On the other hand, the corresponding adoption of
accredited EMAS environmental verifiers scopes of accreditation
shall be carried out as soon as possible, since the second revision
of the NACE codes regulation should have been fully implemented
by the 1st of January. The Commission representative noted that it
is up to the Commission to decide for the enforcement of fines at
any time, as long as lack of implementation is detected.
Additionally, a new guidance document about time allocation for
EMAS verifiers was adopted by FAB and a transitional period for
full implementation was decided to be of one year.

Finally, the results from the conduct of peer evaluations were
presented by the corresponding Lead Assessors and in particular the
final reports from the peer evaluations of the Hungarian accreditation
body (NAT) and the Esthonian accreditation body (EAK) as well as
the ltalion body (APAT) and ESYD were examined and discussed.
In all four cases, the recommendations of the Lead Assessors were
positive and they have been accepted by the members of FAB.

Andriana Lekakou
ESYD Bodies Accreditation Division

and events

« H EMnvika Aiparodoyikri Eraipeia Slopydvwoe  emotnuovikni
npepida omv ABrva, oto Eevoboxeio Crown Plaza, ong 4
OxtwBpiou 2008, pe Bépa: «Motonoinon kar Aianioteuon
Epyaotnpiwv - Mpakrikég Aiadikacieg kar Obnyieg Epappoyngs.
To EZY.A. exnpoowniBnke and tov AiguBivovia ZiuBoulo k.
Mavayidtn Ayepidn kai nv ka. ANikn ZraBonoUhou, pélog Tng
AiedBuvong Epyactnpiwv.

The Hellenic Society of Haematology organized a conference concerning
«Certification and Accreditation of Laboratories - Practical procedures
and Guidelines». The conference was held at the Crown Plaza Hotel, in
Athens, on October 10th of 2008. ESYD was represented by Mr. Panos
Ageridis, Managing Director and Mrs. Aliki Stathopoulou, staff member of the
Laboratory Accreditation Division.

. To Eupwnaiké Aiktuo [Mepipepeiakig  Avdnruéng  (EAMA)
Siopydvwoe v In EkBeon yia 10 Kpéag kar 1a Mpoidvia

»

Tou «ané 10 otdBro oto midro», oto X1ddio Eiprivng & Dihiag
ané 10 éwg 18 OkrwBpiou 2008. Z1a nhaicia g ExBeong
81e€rixBn Zuvédpio o1o onoio npookAiBnkav kal ouppereixav
@G opintég o Ap. Nikog Manaiwdvvou, Mpdebpog Tou EXY.A.
kai o k. lavayiding Ayepidng, AieuBivev XiuBoulog Tou
EXY.A. To kovd eixe v eukaipia va evnuepwBei oe Bépara
Sianioteuong pe evnuepwiikd puAAGSIa and To mepintepo TOU
EXYA

The European Network of Regional Development organized the 1st Exposition
on Meat and its products, in the Peace and Friendship Stadium, in Athens,
on October 10th-12th of 2008. On the conference that took place in
the Exposition, Dr. Nikos Papaioannou, President of ESYD and Mr. Panos
Ageridis, Managing Director of ESYD, presented relevant accreditation issues.
Information leaflets regarding the field of accreditation were available to the
public from the ESYD booth.

Aianioteuon - 07
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Mpdopareg Sianioteloeig nou xopnynBnkav 1o Sidotnpa
ané 17.2008 €wg 15.10.2008

Epyactnpia Aokipodv (kata to Mpétuno EAOT EN ISO/IEC

17025:2005)

® Aotuvopia Kinpou, Ynnpeoia EykAnparoloyikédv Epeuvov (YT,
ElE), EykAnparohoyiké Epyaotiipio, Aeukwoia, Kinpog

m Epyaotipio lMolorikod EAéyxou tng KYMH AB.EE., Mépapa Armikig

m EKE®E Anpdkpitog, Ivormoiro Mupnvikig TexvoA. kai
Axtivonpoortaciag - Epyaotipio TMepiBaMovrikedv Epeuvady, ABiva

m EKE®E. Anpdkpitog, Ivormoiro Mupnvikig TexvoA. kai
Axtivonpootaciag - Epyaotipio Pabievépyeiag MepiBé\ovrog,
ABriva

= LAMDA APPLIED AE. - ®appakeuriké Epyaotipio Epeuvag kai
Avénruéng, Aalpio Arrikig

m Epyaotipio Avepoloyikadv Merpricewv ng SCIENTACT AE.,
Oeacalovikn

Popeig EAéyxou (kata To MpoTuno ELOT EN ISO/IEC 17020:1998)

m XOYPZEIAOY IQANNA (NOVA MIXTOMOIHZEIY) ErE,
Oeacalovikn

= EOT, ABiva

Accreditation Certificates issued during

Testing Laboratories (to ELOT EN ISO/IEC 17025:2005)

- Cyprus Police, Criminalistic Services, Criminalistic Laboratory, Nicosia,
Cyprus

- Quality Control Laboratory of "KIMI S.A", Perama, Attiki

- Environmental Research Laboratory (EREL) of NCSR "Demokritos", Athens

- Environmental Radioactivity Laboratory of NCSR "Demokritos", Athens

- LAMDA APPLIED SA. - Research and Development Laboratory, Lavrio,
Attiki

- Laboratory of Wind Measurements of SCIENTACT S.A., Thessaloniki

Inspection Bodies for Motor Vehicles (to ELOT EN ISO/IEC 17020:2004)

- TILCV. ATHINON SOCIETE ANONYME (TIC.V. ATHINON SA),
Athens

- PRIVATE TECHNICAL INSPECTION CENTER for VEHICLES XANTHIS Ltd
(P.T.LC.V. XANTHIS Ltd), Xanthi

- PRODUCTIVE COOPERATIVE of MOTOR MECHANICS, PRIVATE TECHNICAL
INSPECTION CENTER for VEHICLES, (PTICV) of LARISA PREFECTURE Ltd
(SP.MAPTICYV), Larisa

- P.TICV. KALAITZI Ltd (PRIVATE TICV DIAGNOSI), Xanthi

- MIXALAROS ANDRIANOS & CO G.P. (P.T.LC.V. DITIKIS ATTIKIS), Megara

- CAR CONTROL PTICY SOCIETE ANONYME (CAR CONTROL-P.TI.CV), Athens.

AIAMIXITEYZH
‘ExSoon tou EBvikol Xuorhiparog Aianioteuong AE. (ELY.A)
Tnk: 210 7204600, Fax: 210 7204555

lotétonog: www.esyd.gr  HA. Av/on: esyd@esyd.g

AiedBuvon: Oncéwg 7, KaliBéa 176 76, ABhva

la v €kGoon Tou TElXOUG AUTOU CUVEPYAGTNKAV:

A. Zntolvng, . Kalépyng, A. Aekdkou, M. Oikovopdnoulog,
M. ManarCikou, A. ZraBonotlou

YnetiBuvn Anpooidmrag: A. Advrou, alondou@esyd.gr

—
ANTATONIETIKOTHTA

tou Ynoupyeiou Avdntuéng kai

»

H ék&oon 1ou napdviog ouyxpnuarodoreitar ané 1o ElAvraywviotikémnra

m EAAHNIKH TEXNIKH ETAIPEIA MIZTOMOIHIHE MONOIMPOXQMH
ETAIPEIA TIEPIOPIXMENHZ EYOYNHZ, lMeipaidg
m Q CERT EAMM\AL, ©eocalovikn

Poptig MoTonoinang (kata to Mpétuno EAOT EN ISO/IEC
17021:2005)
m SC TOTAL Q ARM SRL, Poupavia
= XOYPZEIAOY IQANNA (NOVA MIZTOMOIHXEIY) ETE,
Ogeoocalovikn

Popeig MoTonoinong (kard to Mpétuno EAOT EN 45011:1998)

m EOT, ABriva

m EAAHNIKH TEXNIKH ETAIPEIA MIZTOMOIHZHX MONOIMPOXQIMH
ETAIPEIA TIEPIOPIXMENHZ EYOYNHZ, lMeipaidg

Popeig MoTonoinong (kata to Mpétuno EAOT EN ISO/IEC

17024:2003)

m BUREAU VERITAS AIEONEEX MHTPQO TAZINOMHXHX MAOIQN
KAl AEPOZKADQN, TMeipaidg

the period 17.2008 to 15.10.2008

Inspection Bodies (to ELOT EN ISO/IEC 17020:1998)

- CHOURSEIDOU IOANNA Ltd (NOVA CERTIFICATIONS Ltd), Thessaloniki

- GREEK  NATIONAL TOURISM ORGANIZATION/ ADMIN QUALITY
CONTROL-MARKET SUPERVISION, (GNTO-ADMIN QC-MS), Athens

- HELLENIC TECHNICAL CERTIFICATION COMPANY Ltd (ELTEP
Pireaus

- Q CERT HELLAS, Thessaloniki

Ltd),

Certification Bodies (to ELOT EN ISO/IEC 17021:2005)
- SC TOTAL Q ARM SRL, Romania
- CHOURSEIDOU IOANNA Ltd (NOVA CERTIFICATIONS Ltd), Thessaloniki

Certification Bodies (to ELOT EN 45011:1998)

- GREEK NATIONAL TOURISM  ORGANIZATION/ ADMIN QUALITY
CONTROL-MARKET SUPERVISION, (GNTO-ADMIN QC-MS), Athens

- HELLENIC TECHNICAL CERTIFICATION COMPANY Ltd (ELTEP
Piraeus

Ltd),

Certification Bodies (to ELOT EN ISO/IEC 17024:2003)
- BUREAU VERITAS INTERNATIONAL REGISTER OF CLASSIFICATION OF
VESSELS AND AIRCRAFTS (BUREAU VERITAS), Piraeus
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