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	Annex D2/24 to the Certificate No. 980-5
SCOPE of ACCREDITATION 
of
TÜV AUSTRIA HELLAS Ltd.
as a Persons Certification Body

in the voluntary area


	

	Description of Certification
	Regulations / Standards / In house Procedures

	Conventional classroom exams

On site exams

Computer-based exams

Online Proctoring for Remote Exams (tele-proctoring)


	- General Regulation for Persons Certification, QRc_PCD_001_Rev18

- Instruction for the use of the examination e-platform using web based teleproctoring, QIn_PCD_001_Rev05

and Certification Body documentation, as described below, per Certification Scheme



	Mobile Machinery – Construction Machinery Operator with specialties:
1. Crane and Lifting Machinery Operator

2. Fork Lifts Operator
	- General Regulation for Persons Certification, QRc_PCD_001_Rev18
- Specific Regulation for the Certification of “Mobile Machinery – Construction Machinery Operators”, QRc_PCD_004_Rev06


	Automatic Control Installations Maintenance 
	- General Regulation for Persons Certification, QRc_PCD_001_Rev18
- Specific Regulation for the Certification of “Automatic Control Installations Maintenance”, QRc_PCD_003_Rev06


	Administrative Personnel with specialties:
1. Executive Management Assistant

2. Administrative Assistant

3. Administrative Assistant in Companies in the New Technologies Sector

4. Administrative Assistant in Companies in the Tourism Sector
	- General Regulation for Persons Certification, QRc_PCD_001_Rev18
- Specific Regulation for the Certification of “Administrative Personnel”, QRc_PCD_006_Rev09


	Description of Certification
	Regulations / Standards / In house Procedures

	Personnel in Companies in the Tourism Sector with specialties:
1. Reception Services and Digital Skillls
2. Call Center and Reservations’ Employee

3. Food and Beverage Sector Employee (restaurant / bar / conference waiter)

4. E-commerce & Hospitality Sales & Marketing Employee

5. Outdoor Recreational Tourism Activities Animator
6. Housekeeping Services and Environmental Management
7. Travel Agency Executive
8. Professional Cleaner

9. Guest Experience Expert (GEE) in Tourism

10. Food Hygiene and Safety in Food Service Activities
11. Cooking and Pastry Art
12. Bath Therapy, Thalassotherapy and SPA Services
	- General Regulation for Persons Certification, QRc_PCD_001_Rev18
- Specific Regulation for the Certification of “Personnel in Companies in the Tourism Sector”, QRc_PCD_012_Rev16


	Insulation Technicians – Insulators with specialty:

1. Insulation Technicians’ Supervisor


	- General Regulation for Persons Certification, QRc_PCD_001_Rev18
- Specific Regulation for the Certification of “Insulation Technicians – Insulators”, QRc_PCD_015_Rev06



	Scaffold Technicians 
	- General Regulation for Persons Certification, QRc_PCD_001_Rev18
- Specific Regulation for the Certification of “Scaffold Technicians”, QRc_PCD_017_Rev04


	Retail and Wholesale Business and Goods Transport Personnel with specialties:
1. Retail Salesman

2. Merchandiser

3. Outdoor Salesman

4. Export Sales Executive

5. Warehouse Management Executive

6. Supply Chain Management Executive

7. Freight Forwarding Executive
	- General Regulation for Persons Certification, QRc_PCD_001_Rev18
- Specific Regulation for the Certification of “Retail and Wholesale Business and Goods Transport Personnel”, QRc_PCD_013_Rev09



	Food and Beverage Sector Professionals with specialties:

1. Food and Beverage Production Technician

2. Organic Products’ Management and Sales Executive 

3. Food Marketing Executive

4. Food Safety and Quality Management Executive
	- General Regulation for Persons Certification, QRc_PCD_001_Rev18
- Specific Regulation for the Certification of “Food and Beverage Sector Professionals”, QRc_PCD_018_Rev07


	Description of Certification
	Regulations / Standards / In house Procedures

	Agricultural Sector Professionals with specialty:

1. Apiculture Technician
	- General Regulation for Persons Certification, QRc_PCD_001_Rev18
- Specific Regulation for the Certification of “Agricultural Sector Professionals”, QRc_PCD_020_Rev03

	DPO Executive
	- General Regulation for Persons Certification, QRc_PCD_001_Rev18
- Specific Regulation for the Certification of “DPO Executive”, QRc_PCD_021_Rev05


	Olive Oil Production, Processing, Standardization and Sales Sector Professionals with specialties:

1. Olive Oil Processing and Standardization Employee

2. Olive Oil Products Marketing Executive

3. Olive Oil Products Export Sales Executive 

4. Olive Oil Products Sales Executive


	- General Regulation for Persons Certification, QRc_PCD_001_Rev18
- Specific Regulation for the Certification of “Olive Oil Production, Processing, Standardization and Sales Sector Professionals”, QRc_PCD_022_Rev05


	Winemaking Sector Professionals with specialties:

1. Wine Tasting Professional - Level 1 & 2

2. Wine Products Web Marketing Executive

3. Wine Tourism Development Executive

4. Wine Products Export Sales Executive 

5. Wine Products Sales Executive 
	- General Regulation for Persons Certification, QRc_PCD_001_Rev18
- Specific Regulation for the Certification of “Winemaking Sector Professionals”, QRc_PCD_023_Rev04


	Smart Buildings Programming Technician
	- General Regulation for Persons Certification, QRc_PCD_001_Rev18
- Specific Regulation for the Certification of “Smart Buildings Programming Technician”, QRc_PCD_024_Rev05

	Public Tenders Participation Procedures Executive 
	- General Regulation for Persons Certification, QRc_PCD_001_Rev18
- Specific Regulation for the Certification of “Public Tenders Participation Procedures Executive”, QRc_PCD_025_Rev07



	Environmental Management Systems Executive
	- General Regulation for Persons Certification, QRc_PCD_001_Rev18
- Specific Regulation for the Certification of “Environmental Management Systems Executive”, QRc_PCD_026_Rev03

	Description of Certification
	Regulations / Standards / In house Procedures

	Pastry Art Professionals with specialties:

1. Breakfast, bakery products, and decoration specialist

2. Dietetics and nutrition principles for pastry application specialist

3. Pastry units management specialist
	- General Regulation for Persons Certification, QRc_PCD_001_Rev18
- Specific Regulation for the Certification of “Pastry Art Professionals”, QRc_PCD_032_Rev03



	Coating Applicator
	- General Regulation for Persons Certification, QRc_PCD_001_Rev18

- Specific Regulation for the Certification of “Coating Applicator”, QRc_PCD_033_Rev02

	Compliance Officer
	- General Regulation for Persons Certification, QRc_PCD_001_Rev18

- Specific Regulation for the Certification of “Compliance Officer”, QRc_PCD_038_Rev01

	Real Estate Broker -Property Manager
	- General Regulation for Persons Certification, QRc_PCD_001_Rev18

- Specific Regulation for the Certification of “Real Estate Broker -Property Manager”, QRc_PCD_036_Rev01

	Digital Technology Professionals with specialties:

1.Use of innovative/digital technologies to improve the quality of life and daily life of vulnerable populations and people with acquired and developmental disorders

2. Basic principles of geographic information systems – GIS

3. Digital Skills in Health with an Emphasis on Nutrition

4. Cybersecurity of Organizations, end users & employees


	- General Regulation for Persons Certification, QRc_PCD_001_Rev18

- Specific Regulation for the Certification of Digital Technology Sector, QRc_PCD_039_Rev03

	Welding Technician
	- General Regulation for Persons Certification, QRc_PCD_001_Rev18
- Specific Regulation for the Certification of Welding Technicians, QRc_ISD-wt_001_Rev01


	Description of Certification
	Regulations / Standards / In house Procedures

	Economics & Business Administration Professionals with expertise in:

1. Business Continuity Management Foundation
2. Business Planning
	- General Regulation for Persons Certification, QRc_PCD_001_Rev18

-Specific Regulation for the Certification of “Business Continuity Management Foundation”, QRc_PCD_043-1_Rev01

-Specific Regulation for the Certification of “Business Planning”, QRc_PCD_043-2_Rev01


Address of the Body: 429, Mesogion Ave, 15343 Ag. Paraskevi, Greece.
Approved Signatory: Ioannis Kallias, Iakovina Vardalachou, Christos Nichorlis, Charalabos Ageloudis.
This Scope of Accreditation replaces the previous one dated 23.02.2024.
The Accreditation Certificate No. 980-5, according to ELOT EN ISO/IEC 17024:2012, is valid until 27.12.2028.

Athens, 04.04.2024
Christos Nestoras
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