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Annex D2/25 to the Certificate No. 833-6

SCOPE of ACCREDITATION

of the
PEOPLECERT HELLAS-PERSONNEL
CERTIFICATION BODY SOCIETE ANONYME
(PEOPLECERT HELLAS S.A.)

as a Persons Certification Body
in the voluntary area

	Description of Certification
	Regulations / Standards 1 In house Procedures

	Conventional classroom exams Computer-based exams Online Proctoring for Remote Exams (tele-proctoring)
	Online Proctored Exams Candidate Guidelines (Windows)_ECS_Wl_26-8, ver6.0

Online Proctored Exams Candidate Guidelines (macOS) ECS WI 26-9, ver4.0

and Certification Body documentation, as described below, per Certification Scheme



	ECDL Profile
Certification of computer knowledge and expertness of PC usage on modules
· Word Process (basic and advanced level)
· Spreadsheets (basic and advanced level)
· Internet services (online Essentials)
· Databases (basic and advanced level)
· Presentations (basic and advanced level)
· Use of PC and Files
Administration (Computer Essentials)
-Digital Marketing -Online Collaboration -ICT in Education
-Computing -IT Security -Web Editing -Image Editing
· Project Planning
-Data Analytics Foundation    
-Remote Work
-Teamwork
- Protection
-Financial Spreadsheets 
-Information Literacy
	Candidate Certification Regulation ECDL
QMEM06, ver 5.7, October 2022
ECDL/ ICDL Word Processing, Syllabus ver6.0, September 2017 ECDL/ICDL Module AM3 Word Processing, Advanced Level, ver3.0
ECDL/ ICDL Spreadsheets, Syllabus ver6.0, September 2017
ECDL/ICDL Module AM4 Spreadsheets, Advanced Level, ver3.0
ECDL/ ICDL Online Essentials, Syllabus verl.0
ECDL/ ICDL Using Databases, Syllabus ver6.0, September 2017 ECDL/ICDL Module AM5 Databases, Advanced Level, ver2.0
ECDL/ ICDL Presentation, Syllabus ver6.0, September 2017
ECDL/ICDL Module AM6 Presentation, Advanced Level, ver3.0ECDL/ ICDL Computer Essentials, Syllabus verl.0ECDL/ICDL Digital Marketing ver0l.l
ECDL/ICDL Online Collaboration ver0l.l
ECDL/ICT in Education ver0l.0
ECDL/ICDL Computing Syllabus, ver0l.O EL
ECDL/ICDL IT Security Syllabus, ver2.0 EL
ECDL/ICDL Web Editing Syllabus, ver2.1_EL
ECDL Image Editing SL_IE2.0_EL_vl ECDL Image Editing ver 3.0
ECDL Project Planning SL_M13_1.0_EL_vl ECDL Project Planning, ver. 3.0
ECDL Data Analytics Foundation verl.0ECDL Remote Work verl .0
ECDL Teamwork ver l.0
ECDL Data Protection ver l .0
ECDL/ICDL Financial Spreadsheets-ver1.0_EL, SL_FS_v1.0_EL
ECDL/ICDL Information Literacy ver1.0_EL, SL_InfoLit_SV1_EL


	Description of Certification
	Regulations / Standards 1 In house Procedures

	Certification of knowledge and skills in the Tourism Sector
· Front Office / Customer Service Associate
· Reservations and Telephone Center Associate
· Food and Beverage Associate
· E-commerce & Hospitality Sales & Marketing Associate
· Recreation, Sports and Health Facilities Associate
· Housekeeping and Laundry Department Associate
· Travel & Tourism Representative
· Organization and Operation of Recreation, Health, and Sports Small Business
· Laundry Department Associate
· Housekeeper
· Waiter
• Hotel Front Office / Customer Service Associate
· Travel Agency Associate
· Cleaning Professional / Disinfection of Public Spaces
· Alternative Tourism: Mountain and Sea
· Retail Seller Executive (in tourist areas)
· Alternative Tourism (Religious and Cultural, Conference, Health, and Sports) Consultant
· Barista
· Food and Beverage Manager
· Bartender
· Administrative Support Officer (Tourism sector)

	Tourism Sector Candidate Professionals Certification Regulation, QME M_64, ver5.0, November 2022
· Syllabus Front Office / Customer Service Associate ver03.0
· Syllabus Reservations and Telephone Center Associate ver0l.0
· Syllabus Food and Beverage Associate ver0l.l
· Syllabus E-commerce & Hospitality Sales & Marketing Associate ver02.0
· Syllabus Recreation, Sports and Health Facilities Associate ver0l.O
· Syllabus Housekeeping and Laundry Department Associate ver0l.0
· Syllabus Travel & Tourism Representative ver0l.0
Tourism Sector Candidate Professionals Certification Regulation,
QME M 64, ver02.0, February 2021
· Syllabus Organization and Operation of Recreation, Health and Sports Small Business ver0l .0
· Syllabus Laundry Department Associate ver0l.0
· Syllabus Housekeeper ver0l.0
· Syllabus Waiter PCP​_SL_64-10, ver3.0
· Syllabus Hotel Front Office / Customer Service Associate 
PCP_SL_64-13, ver3.0
· Syllabus Travel Agency Associate PCP¬_SL_64-12, ver3.0
· Syllabus Cleaning Professional / Disinfection of Public Spaces ver0l.0
PCP_SL_64-04 Alternative Tourism: Mountain and Sea, ver 2.0
PCP_SL_64-05 Retail Seller Executive (in tourist areas), ver. 2.0
 PCP SL 64-06 Alternative Tourism (Religious and Cultural, Conference, Health, and Sports) Consultant, ver 2.0
 PCP_SL_64-01 Barista, ver 2.0
 PCPSL64-03 Food and Beverage Manager, ver 2.0
 PCP SL 64-02 Bartender, ver 2.0
· Syllabus Administrative Support Officer (Tourism sector) ver 3.0

	Digital Technology
Database Developer 
e-Journalist
Network Administrator
Software Developer
Basic Principles of Geographic Information Systems (GIS)
Mobile OS and Application Developer
Social Media Marketing Tools and Techniques Specialist
Chartography
Advanced Educational Technologies in Modern School:  From Theory to Practice
Computer and Network Technician 
	· Digital Technology Candidate Professionals Certification Regulation 

· QME M_57, ver 5.0, November 2022
·  Syllabus Data base Developer, ver 3.0
· Syllabus e-Journalist, ver 2.0
· Syllabus Network Administrator, ver 3.0
· Syllabus Software Developer ver 3.0
· Syllabus Basic Principles of Geographic Information Systems (GIS) PCP_SL_57-06 ver.1.0
· Syllabus Mobile OS and Application DeveloperPCP_SL_57-07 ver.0.1
· Syllabus Social Media Marketing Tools and Techniques Specialist
 PCP_SL_57-08 ver.0.1
· Syllabus ChartographyPCP_SL_57-09 ver.1.0
· PCP_SL_57-11 Syllabus Advanced Educational Technologies in Modern School:  From Theory to Practice ver.1.0
·  Syllabus Computer and Network Technician ver.3.0


	Description of Certification

	Regulations / Standards 1 In house Procedures



	Certification of knowledge and skills in the Language Learning Sector
· Horizontal Foreign Language Skills in the Work Environment
· English for Business Executives
	Language Learning Sector Candidate Professionals Certification Regulation, QME_M 58, ver4.0, October 2022
Syllabus Horizontal Foreign Language Skills in the Work Environment (English) PCP_SL_58-01, ver4.0
Syllabus English for Business Executives, ver 2.0


	Certification of knowledge and skills in the Health and Care Sector
First Aid Provider
■Social Care Executive (Pain Management - Psychological Support - Elderly Care Skills)
■Home care giver for vulnerable groups and children 
	Health and Care Sector Candidate Professionals Certification RegulationQME_M62, ver3, September 2022 
•Syllabus First Aid Provider ver0l .1
•Syllabus Social Care Executive (Pain Management - Psychological Support - Elderly Care Skills) ver0l.l
•Syllabus Home care giver for vulnerable groups and children ver 3.0


	Professional Valuers
Expert Valuer in Real Estate Property
Professional Valuers
Valuer in Business & Intangible Assets
Valuer in Machinery, Plant & Equipment 
Valuer in Real Estate Property
	Candidate Professional Valuers Certification Regulation, QME_M_41, ver5.0, February 2023
Syllabus Expert Valuer / Property ver01.9
Syllabus Valuer in Business & Intangible Assets ver 1.0 /March 2020
Syllabus Valuer in Machinery, Plant & Equipment, ver2.0Valuer in Real Estate 
Syllabus Valuer in Real Estate Property ver01.4

	Certification of knowledge and skills in the Construction Sector

· Machine Tools Operation (Theoretical Level)

· Construction - Manufacturing Sector Works (Theoretical Level)

· Automation and Automatic Control Maintenance Technician

· Insulation Works (Theoretical 
· I , level)

· Basic Principles of Safe Machinery Operation (Theoretical Level)

· Machinery and Installation Maintenance

· Glass Windows Technician

· Facility Manager

· Promotion Techniques: Cultural Heritage infrastructures


	Construction Sector Candidate Professionals Certification Regulation, QME_M_60, vet'2.0, December 2021

· Syllabus Machine Tools Operation (Theoretical Level) ver0l.l

· Syllabus Construction - Manufacturing Sector Works (Theoretical Level) verO1.1

· Syllabus Automation and Automatic Control Maintenance Technician ver01.0

· Syllabus Insulation Works (Theoretical Level) ver01.1

· Syllabus Basic Principles of Safe Machinery Operation (Theoretical Level), ver3.0

· PCP_SL_60-01 Machinery and Installation Maintenance ver 2.0

· PCP_SL_60-03 Glass Windows Technician ver 2.0

· PCP_SL_60-04 Facility Manager ver 2.0

· PCP_SL_60-02 Promotion Techniques: Cultural Heritage infrastructures ver 2.0

	Description of Certification

	Regulations / Standards 1 In house Procedures

	Certification of knowledge and skills in the Business Administration, Economy, and Commerce Sector
· Organization and Operation of Public Services, Organizations and Companies
· Customer Service
· Occupational Risk Assessment Health and Safety Management Executive
· Office /Administrative Support Clerk
· Financial Services Associate
· E-Commerce Systems Specialist
· Sales Representative
· Retail Sales Promoter / Merchandiser
· Retail Seller
· Export - International Trade and Extroversion Executive
· Courier Services Associate
· Warehouse Management Executive
· Supply Chain Management Executive
· Executive Management Administrative Assistant
· Basic Principles of Management and Business Administration
· Exports Specialist - International Trade of Wine products
· Medical Supplies Sales Representative
· Public Tenders' Executive

	Business Administration, Economy, and Commerce Sector Candidate Certification Regulation, QMEM59, ver5.0, December 2022
· Syllabus Organization and Operation of Public Services, Organizations and Companies ver0l.0
· ® Syllabus Customer Service ver01.0
· Syllabus Occupational Risk Assessment, Health and Safety Management Executive, ver2.0
· Syllabus Office / Administrative Support Clerk, ver2.0
· Syllabus Financial Services Associate, ver2.0
· Syllabus e-Commerce Systems Specialist, ver2.0
· Syllabus Sales Representative, ver2.0
· Syllabus Retail Sales Promoter / Merchandiser, ver2.0
· Syllabus Retail Seller, ver2.0
· Syllabus Export - International Trade and Extroversion Executive, ver2.
· Syllabus Courier Services Associate, ver2.0
· Syllabus Warehouse Management Executive, ver2.0
· Syllabus Supply Chain Management Executive, ver2.0
PCP SL 59-01 Executive Management Administrative Assistant ver 2.01
Syllabus Basic Principles of Management and Business Administration ver.2.0 PCP_SL_59-02
Syllabus Exports Specialist - International Trade of Wine products Ver 2.0
                Syllabus Medical Supplies Sales Representative, ver 2.0
                 Syllabus Public Tenders' Executive Ver 2.0

	Certification of knowledge and skills in the Environment Sector

· Disaster and Crisis Management

· Risk and Crisis Management

(Natural, biological, and technological) in Local Government Organizations

· Environmental Protection and Product Recycling

· Green Landscaping / Maintenance Services

· Agricultural Waste Management and Treatment Executive

· Landfill Operation and

Maintenance Technician

· Environmental Systems Manager

· Waste -Solid Waste Management and Recycling

· Circular Economy

Operations and Light Maintenance of Wastewater Treatment Systems -Biological Treatment Systems 
	Environment Sector Candidate Professionals Certification Regulation, QME_M_61, ver 4.0 July 2022

· Syllabus Disaster and Crisis Management ver01.1

· Syllabus Risk and Crisis Management (natural, biological, and technological) in Local Government Organizations ver01.0

· Syllabus Environmental Protection and Product Recycling ver0l.l

· Syllabus Green Landscaping / Maintenance Services ver01.0

· PCP SL 61-02 Agricultural Waste Management and Treatment Executive ver 2.0

· PCP SL_61-03 Landfill Operation and Maintenance Technician ver 2.0

· PCP SL 61-01 Environmental Systems Manager ver 2.0

· Syllabus Waste -Solid Waste Management and Recycling, PCP SL 61-08 ver.1.0

· Syllabus Circular Economy PCP SL 61-09 ver.1.0
· Syllabus Operations and Light Maintenance of Wastewater Treatment Systems -Biological Treatment Systems, PCP SL 61-10 ver.1.0


Address of Body head office: 3 Korai str., 105 64 Athens, Greece. 
Approved Signatory: Effie Kakaflika 

This Scope of Accreditation replaces the previous one dated 25.04.2023. The Accreditation Certificate No. 833-6, according to ELOT EN ISO/IEC 17024:2012, is valid until 12.09.2024.

Athens,08.09.2023
Christos Nestoras

CEO of ESYD
Σελ. 6  από 6     
                   Παράρτημα D2/25 του Πιστοποιητικού Ε.ΣΥ.Δ. Αρ.833-6                   08.09.2023

